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General marking principles for Higher ESOL Reading 

Always apply these general principles. Use them in conjunction with the detailed marking 
instructions, which identify the key features required in candidates’ responses. 

(a) Always use positive marking. This means candidates accumulate marks for the demonstration 
of relevant skills, knowledge and understanding; marks are not deducted for errors or 
omissions. 

(b) If a candidate response does not seem to be covered by either the principles or detailed 
marking instructions, and you are uncertain how to assess it, you must seek guidance from 
your team leader. 

(c) Use your professional judgement, subject knowledge and experience, and understanding to 
award marks to candidate responses. 

(d) The marking instructions indicate the essential idea that a candidate should provide for each 
answer and there may be variation in candidate responses. Award marks according to the 
accuracy and relevance of a candidate’s answers. 

(e) The answers for each question must come from the text. Award marks where the candidate’s 
answer is accurate but expressed in their own words. For open questions requiring short 
answers, candidates must not lift large chunks of text from the passage. If specific words or 
phrases from the text are required, candidates must not use paraphrasing. 

(f) Where questions require a response of, for example, ‘no more than three words’, do not 
penalise candidates if they use an additional word, provided that the essential idea required 
by the question is correct. 

(g) Do not penalise candidates for spelling mistakes so long as the meaning is clear. 

(h) Where there is a multiple choice question and the candidate ticks more boxes than required, 
award 0 marks where a candidate ticks all boxes. If two answers are required and the 
candidate ticks three boxes with two correct answers, award 1 mark. If two answers are 
required and a candidate ticks three boxes with one correct answer, award 0 marks 

(i) For overall purpose questions, candidates must draw meaning from their overall understanding 
of the text. 
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Marking instructions for each question 

 
Text 1 

 

Question Expected response Max 
mark 

Additional guidance 

1.    the real deal 1 No more than three words 
Not ‘trustworthy’. 

2.   research and/or purposes 1 No more than three words 
Answer must not include ‘data’. 

3.   deep web/hidden Internet (data) 1 No more than three words 
 

4.   unlawful/risky/fraudulent/criminal 
activity 

1 short answer 
Answer must not include ‘screening’ 
even if otherwise correct. 

5.   make con artists tick 1 short answer 

6.   parking ticket 1 short answer 

7.   digital footprint(s) and/or machine 
learning 

1 short answer 

8.   B 1  

9.   A 1  

10.   D 1  

11.   D 1  
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Text 2 
 

Question Expected response 
Max 
mark 

Additional guidance 

12.   inviting Leonardo DiCaprio 1 short answer 
Not ‘another Oscar winner’. 

13.   a Hollywood (movie) script 1 short answer 
Accept variants which contain 
‘speaker’. 

14.   hysteria 1 one word, spelt readably. 

15.   (it must have been) a slow news day 1 short answer 
Not ‘all that really happened’. 

16.   D 1  

17.   B 1  

18.   B 1  

19. (i)  B 1  

 (ii)  D 1  

 (iii)  A 1  

 (iv)  E 1  

20.   B 1  
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Text 3 
 

Question Expected response 
Max 
mark 

Additional guidance 

21.    are achievable 1 No more than three words 
Accept ‘manageable’ (and 
‘acheivable’) 

22.   self-doubt 1 No more than three words 
Not ‘loss/lack of motivation’. 

23.   traditional and tech/(nical/nological) 
online and offline 

1 No more than three words 
Not ‘different’. 

24.   A 1  

25.   D 1  

26. (i)  E 1  

 (ii)  C 1  

 (iii)  B 1  

 (iv)  A 1  

27.   plateau 1 One word only, spelt readably. 

28.   complement 1 One word only, spelt readably. 
Not ‘compliment’. 

29.   A 1  

 
 
 
 

[END OF MARKING INSTRUCTIONS] 
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